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Regarding R- Login
2 items are needed for R-login

1. R-login ID and password.

(R-login ID will be sent to you in the mail on the day of Account open.

The mail subject: [ZEXmiz] 77HD> MEIT TOHASE

The password should be set by you. Please follow the instructions in further slides.

2. Rakuten membership ID of each staff entering RMS.
(You should create one, if you do not have the Rakuten membership ID and password)

HH—1—11—E

Store Staff
manager
pKey to asho Individual key
R -login 1D Rakuten member 1D
R-login passwo Rakuten member
password

Registration

Owner/Store manager can:

1. Change of the key

2. Registration and deletion of individual key
3. Validation and change of registered staff

R- Logln
system

R



5 steps for initial R-Login registration

For initial R-login only, you need to register yourself as an administrator and then you
will be asked to set a password for the R-login. To do that, you need following 5 steps.

5. Access the Login screen,
use RMS

4. Register an Administrator,
set a R-login password

3. Agree to the terms of RMS usage
2. Confirm the Account Issue mail
1. Register as a Rakuten member

R



1. Register as a Rakuten member

1. Go to following link
https://grp01.id.rakuten.co.jp/rms/nid/reqistfiwd?service id=top

2.
3.
4.
5.

Enter your email address/ user ID/ password

Click next Step

Confirm the content

The account creation is completed

l Rakuten Member Registration

0 Enter User ) emnﬁrm ) 9:nmplm
Information Information Registration
Entered

© Emall Address/UserID/Password

® Use my email address as my User ID

Use an alternative to my email address as my user ID
6 or more characters/alphanumeric characters (User ID cannot be all numbers)
For axample, JohnSmill

Email Address  Required It is not possicle to register an email address already in use. °i§1§m
Re-enter email address.(Please Do Not copy and paste)
Username Required = Used when logging in. 9%

Password Required

<6 or more characters/alphanumeric characters>
You cannot register your "User D" as a password.
To avoid cyber crime, please choose a complex password.

Detalled
GME‘

© Your User Information

Name Required

Your first and last name are necessary ta resat your password.
Please type them correctly when registering.
(First Name) John (Last Name) | Smi!

By selecting "Next Step" below and creating your account, you agree to have read, and agree to Rakuten's Member Terms &

Conditions and Privacy Policy.
Next Step

I To confirmation screen

I xrmsows
zo SAMROA D Y O rrewoan b [0 BRET

Completion of Rakuten member registration
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. RAI-F %3 FRIROTD. BTLTWEBA.
O EF O WA
.= EEAS
P | 5050500

< ANEECR-TRETE

HROMBCNERLHVA UL, TR BIAI SN T, RIS TLTORL.
TANSEI > T EE T DT WL, ANEDEIET.

k)

R




2. Confirm the Account Issue mail

This automatic mail will be sent to you from Rakuten on the Account open day.
The mail subject: [ZEXmiz] 7HD> bEITTR TDHASE. Please go to the administrator link
and copy the R-login ID.

BAZHXXHHEE
5{TA®
XX KB

WOSBHEBEICE-THYET XXTETY.
ER7HIARTOFREPTTLELLDTHASEBLET .

This is administrator registration link
RMSECHIBICLAICHIN) LT OEFREFDREBET .

1.5 868 2 W (£ 5 HH°R-Login (HIBREIR > 27 L) (CHBRET S,
2.R-LoginlcHAEBRETS.
3.RMSIcOT /4T3,

e s S s
[ TR S

(HESERFAURL)
https://glogin.gl.rakuten.co.jp/r01/ba/435XXXXXXXXXXXXXXX
[R-Login ID) XOOOXXXXX

This is your R-login ID.
Please copy it. You will need
it when registering a R-login
password
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3. Agree to the terms of RMS usage

BESOFARNER

R-Login IDODOERR

FANSIEHESNTLISR-Login IDZATIL, FROIDEEN] ZRUTLESV.

R-Login ID @

1 {8 Paste the R-Login ID you just copied.

R-LoginIDZE A7

Click the #RFIDER/\(Agree to

4 : terms and conditions) button.
623 3[0) = FETaN
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Agree to the terms of RMS usage

amEas

o ©

|OOBE

MTFDOUZHSRAQNIEENEINRZOSA. SESRBAL. TENICHETS) RFBILT

R-Login®|Figs
O r-ioginfusmssmsLELr,

T SRESOWMEAN LTINSV,

BiErARE

MONERE vas

2016-06-30

R =od

BENS com

O CHSEERECTIRTE
O PlorEEABICERTD

RANS vos

L 3 & X

A=WP FL X wda

taro.rakuten@rakuten.co.jp

A—NFFLA (938) »23

taro.rakuten@rakuten.co.jp

q

o Please confirm the contract from the link of [R-Login terms of
service] and put a check.

) Please select the current date
Please enter the company name

Please enter the name of the responsible person.

Please select the one you would like to register as an
administrator.

Elf you select [Register another person as an administrator],
please enter the person's information.

74| Please click [l agree to the terms].

A mail for identity confirmation will be sent




4. Register an Administrator, set a R-login password

An email with subject: [ @X] FEE(CKDR-loginFl BiRMREIRT 7 EEREEURL

DFEITDZ EAWIll be sent
From this mail go to the link, fill necessary fields, create R-login password

[(ROX]IHAHICLIR-LoginFIARKNE AT T ELEFURLORFTOTEAN

SRBITE>THVET | KEXHRAZHTT .
A= NI ENEOLTOLASEEEFDO KICHE BRIV THYET .,

BEREETIFHURL

¥ WREMBICLYETOT, HELGEVLISITL TR,
(B2 ERAURY (—EERITBDLEHVET,) ‘ Click the link
onetimeURLtesturhoooooooooon

(B 12% S 3H URD B maf)
200xFEQ BOBETICEIRE BIIL A TR,
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4. Register an Administrator, set a R-login password

After you click the link and go to an Administrator set page, you will be asked to enter
the Rakuten membership ID and password (not the R-login ID and password)

HAEEES

XXEROEZE (BAID)

FCICR-LogInDFIREICERT A RDI—TIDE/ RID—BZANL. AN
S ZRBUTLESVL.

141D @ a—-YIDEAD Rakuten
_ membership ID and
JRD-F @ JAXD—FZAN password

b

3—-HID « ) IR~ FESNZEE

(=



4. Register an Administrator, set a R-login password

(=

FIREEHR

© ©

FIBEERBOASD

R-Login ID1SER

R-Login ID @ «=a@

abcdefghi

HFEETERYSIOTY,

_.-_ ﬂyé ERTI/IIADT-FTT.

—l —IicigsR2 \I};‘:=\- LEEL.

VHRES @ ¢

9502

R-Login/A2AD0—F @ »
R-Login/{RO—F (#§22) wo@

SERMRTILNTEFT.

{8 Enter the R-login ID

22 |Set the new R-Login password.
For confirmation, please input two places.
8 letters or more, half size alphanumeric characters

21 [The registration number.
Please enter 0

Zi Department name etc
Please leave blank if not applicable

SHClick [Confirm the input content].
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4. Register an Administrator, set a R-login password

IR BT OHEE

MTORBEREL. R-LognMARBICERNSR. (BRI AV 2RLTERERTUTIEZL,

R-Login ID1R%R

R-Login ID @ |

© BRI\ ~THRET - AU
EACTCREL,

+ BAOXXSADETONR=FEER/UTEALBVT LY,
« FRERE (B2 A-L7FRLA. B389 MR A% CR-lognbBRRE. BREECHURENNRZNET,

HEUBSEDBMUEID /AT~ FERZECHSNRVEORIZL, EMENCER

R-Loain¥| 1859

B R-LoginfiBNCEIET S

BETS

§RId

(=

‘"8 Please check that the R-Login ID is correct.
Passwords are not displayed for security reasons.

“ Please read the terms of use ([R-Login Terms of
Service]) and check [l accept the R-Login Terms of
Service].

I* You can modify user information by clicking the
[Correct] button.

it Click the [Register] button.
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4. Register an Administrator, set a R-login password

ENag ‘1 [RMS] you can create shop pages and store
management such as order management. This
is the actual platform(RMS).

<

~ In [R-Login] you can add users and change
authority. This is a staff management page.

x
o
4

In

xS
A5y OB ERTUELSR

i

"+

CRBDA-ILT FUARR, SRETOMA-VEBEDVELET,

MTORS L &0&Y-EAN0T 1 ERIENTEARY

HETMET RSO MELETT,

RMSICO4 Y R-LoginlcOJ4
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5. Access the Login screen, use RMS
Please enter the R-login Id and password first,
Then you will be asked the Rakuten ID and password

RMS RMS

Rakuten Merchant Server Rakuten Merchant Server
RMS is a Rakuten market store management system. RMS is a Rakuten market store management system.
Login to RMS Login to RMS

ﬁ Authentication (common ID) of R-Login ID & Authentication (common ID) of R-Login ID

Authenticated with demoten 013

R-Login ID @ R-Login ID%& A 7]
R-Login password © 2 T— KB A & Rakuten member's authentication (personal ID)
User ID @ 1—YID&EAS
next
password @ JCAD—F&EAD

O save the R-Login ID
I forget the R-Login ID .
Login
If you forget your password

Os D
& Rakuten member's authentication (personal 1D) ave user

If you forget your user ID / password

# You can manage RMS users and change the R - Login password from R - Login .
# It is possible to login to RMS from this screen. We recommend you to register as a favorite.

# You can manage RMS users and change the R - Login password from R - Login .
# It is possible to login to RMS from this screen. We recommend you to register as a favorite.

R R-login link:
— https://glogin.rms.rakuten.co.jp/?sp id=1



https://glogin.rms.rakuten.co.jp/?sp_id=1

5. Access the Login screen, use RMS

Please check the content and click next

<« C & https://glogin.rms.rakuten.co.jp

R-Login

Please take care.
Please manage measures that Rakuten Group issues and notifies, and manage their registered IDs and passwords so that they are not
known to third parties and take measures to prevent theft.

Rakuten member ID for business which became unnecessary (retirement etc.) can not be used promptly (change of use authority or deletion
of Rakuten member ID) so please respond.

o Information on user information (name, email address, registration number, affiliation, authority) and R-Login usage history will be disclosed
to the administrator.

o Even if you already have Rakuten membership ID, we recommend vou to register and register Rakuten member ID for corporate use and
business use.

@ For other questions regarding registration , please click here .

next

(=
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5. Access the Login screen, use RMS

Please check the content and click Confirm

<« C @ https;//mainmenu.rms.rakuten.co.jp/?act=login&sp id=1 B %

Rakuten RMS

Request for compliance with Rakuten Ichiba Store opening policy, rules and guidelines

We understand that we are paying attention to various laws and regulations guidelines etc. from day to day, but in order to realize a sound mall management now please operate the store according to the following once.

Rakuten Ichiba store rules and guidelines list is here .

= Guidelines for which you would like to check particulars

Handling prohibited goods - Prohibited action guidelines

<January 2019> Satisfaction questionnaire (about 10 minutes) Please cooperate

From January 15, 2019 (Tue), we will conduct the first satisfaction survey in 2019.

In the satisfaction questionnaire conducted in October 2018, we received an answer from 8,359 stores. Thank you very much.
We will improve the list display on the coupon management screen based on the opinion you received.

We hope to receive your frank opinion this time as well, thank you. Please answer from

"Rakuten market satisfaction questionnaire”

[Answer period] From 10:00 on January 15 (Tuesday) 2019 to 23:53 on January 29 (Tue) of 2019
[Required time] About 10 minutes 11)
[Target Store] Shop opened shop by
December 31st (Monday), 2018 3% Store which opened shop after December 31st (Monday) 2018 will be an error and can not be answered. Please answer by all means at next time implementation We

will continue to make improvements in the future based on opinions from the store and services we receive from you.

Confirm that you comply with the above,
then use RMS

(%



5. Access the Login screen, use RMS

R-login password needs to be changed every 2 weeks.

RakutenRMS

4 RMStop
(main menu)

£} Store settings

]

Order - Settlement
management

(® Data analysis

E-mail magazine delivery >

Advertising Al les .
Eight Rakuten University

community

Extended service list

<« C @ https://mainmenu.rms.rakuten.co.jp

@ important news from Rakuten .i more )

2019.01.10 [Rakuten Peil Information on revising Rakuten pay rule with introduction of postpay settlement
2018.12.27 [Product Image Registration Guideline _ 10] Information on the Report Distribution Schedule

2018.12.20 Information on answers on "Sales of paid option producis using item choices etc.”

0 First of all
Rakuten bank account openad

Rakuten bank's account transfer setup is required until open judgment. You can not open a store until the procedure is completed
Since it takes an average of 3 to 4 weeks to open an account, those who do not complete account opening are requested to apply from here
# About account holder

Corporate contract: Account where corporate name of contract is stated

Personal contract: Representative Personal account (individual account name only account can not be registered)

Deposit of shopping fee

Payment is required for the initial opening fee within 20 days from the contract start
date. If payment is not completed, the store can not be opened

Please pay as soon as possible

#% Please allow 2 business days for your payment confirmation.

* Please only payment procedure at transfer for the first time

2592
¥ How to confirm payment account T3 R KT
Mail is sent by the following subject around 17 o'clock the following business day of .
the contract date. Please 1. RMSAA > A=1—-KLE
use the 1D and password in the e-mail and confirm it on the WEB invoice screen OEMEETI YT
Mail subject: "3 important 3 [Rakuten Ichiba] WEB invoice |D - password
information” 2. BillPay(web SRR 27 )
w®OVWD
% Rakuten payment plan In addition to the store you are using, "WES invoice” is
displayed instead of *BillPay (Web form viewing system)"
ERHBCHT SRAS =B - WY — L afid 7 R—VHIEREEIC B

SketchPage
CFRHE

Bl A=
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